
57% of consumers 
prefer to engage 
through digital 
channels.

Less than half of healthcare and life sciences 
leaders are actually executing or realizing their 
digital transformation initiatives.

But healthcare providers are leading among those 
who are acting on transformation, with 20% fully 
realizing transformation goals.

SOURCES: The HIPAA Journal, Salesforce, Infosys, HealthIT.gov, Forbes, World Economic Forum
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364,571 is the average 
number of healthcare 
records breached daily 
in 2023.

Only 10 to 30% of care plan 
members feel truly engaged 
with and involved in their 
provider care plans.

Healthcare data will 
comprise 36% of all the 
world’s data by 2025 
— but 97% of it is going 
entirely unused. 

79% of healthcare leaders 
view automation and AI 
as important priorities for 
their companies’ futures.

Just over 50% of hospitals with EHRs integrate 
with health insurer real-time benefit info for all or 
nearly all payers.

But this does not include non-cute or federal 
hospital providers, and it is unknown how many 
hospitals (of any category) integrate their EHRs 
with a larger patient portal/management system 
for a more holistic view of patient experience.
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